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Back & Neck Massager
T1-2Pro

USER MANUAL

Please start and experience it now

Prosimy uruchomicé i sprawdzi¢ juz teraz

Elasticband —————— &

VA

Control panel ———7¢//

@ Charging
Port

Power Button
Long press to turn On/Off
Short press to switch intensity level

Indicator ————®

Elastyczna

opaska %

—0;/
Panel - %)
sterowania

o Zlacze do
tadowania

Przycisk
Naciénij i przytrzymaj, aby whaczy¢/wytaczyé

Kontrolki —® Nacisna¢ krétko, aby przetaczy¢ poziom intensywnosci

Power Button Przycisk zasil,
Short press to turn on/off hot compress Naciénij krétko, aby wiaczyé/wytaczy¢ kompres
rozgrzewajacy
Indicator lights Kontrolki
Color Status Descriptions Kolor Stan Opis
. Pozi tad ia akumulatora jest
Green Steady On The battery level is OK Zielony Swieci sie p?:ﬁmgwaya owania skumllatora jes
Orange Steady On Low battery Pomarafczowy Swieci sie Niski poziom natadowania akumulatora
Orange Flash for 5 times The battgry level is low and will turn off Pomaraficzowy Miga 5 razy Poziom nafadowania akumulatora jest
automatically niski i urzadzenie wylaczy sie automatycznie
Green Breathing Fully charged Zielony Oddycha Akumulator catkowicie natadowany
Orange Breathing Charging Pomarafczowy Oddycha tadowanie
Troubleshooting R igzywanie probl
Malfunction Cause and action Awaria Przyczyna i sposéb postep
Unable to boot Low battery level, please charge the product Nie mozna uruchomié Niski poziom natadowania akumulatora, nataduj urzadzenie
Specifications Specyfikacja
Product Name Back & Neck Massager Nazwa produktu Masazer plecow i szyi
Model T1-2Pro Rated Charging Voltage 5V = Model T1-2Pro i pigcie tad ia | 5V =
Battery Capacity 2000mAh/14.8Wh Rated Input Power 10W Pojemnos¢ akumulatora | 2000mAh/14.8Wh | Znamionowa moc wejsciowa 10W

This product is rechargeable, and users should charge it with a Type-C charging cable.

Niniejszy produkt jest wyposazony w akumulator, uzytkownicy powinni go tadowa¢ za pomoca kabla
tadujacego typu C.

Bitte starten und erleben Sie es jetzt

Elastikband ——————— &

/o

Bedienfeld —————7¢//

o—— Ladeanschluss

— Ein-/Aus-Taste
Langdriicken zum Ein/Ausschalten
Driicken Sie kurz um die Intensitat umzuschalten.

Anzeigenleuchten

— Ein-/Aus-Taste
Kurzdriicken, um die heiBe Kompresse
ein-/auszuschalten

Anzeigenleuchten

Farbe Stand Beschreibungen
Grin Konstant eingeschaltet Der Batteriestand ist OK
Orange Konstant eingeschaltet Niedrige Akkuspannung
. Der Batteriestand ist niedrig, und das
Orange SMal blinken Gerét schaltet sich automatisch aus
Griin Atmung Vollstandig aufgeladen
Orange Atmung Wird geladen
Fehlersuche
Fehlfunktion Ursache und MaBnahme
K icht
9::{;2:‘ w:ilijen Niedriger Batteriestand, bitte laden Sie das Produkt auf.
Spezifikationen
Produktname Riicken- und Nackenmassagegerat
Modell T1-2Pro Nennladespannung 5V=
Akkuleistung 2000mAh/14.8Wh | Eingangsnennleistung 10W

Dieses Produkt ist wiederaufladbar, und Benutzer sollten es mit einem Type-C-Ladekabel aufladen.

Veuillez commencer a I'essayer maintenant

Empiece a experimentarlo ahora

Elastique — &

VA

Panneau ———— 7%/
de contréle

o Prise de
chargement

Bouton d'alimentation
Appuyez longuement pour allumer/éteindre

Indicateurs 7 Appuyez briévement pour changer le niveau d'intensité

lumineux

Bouton d'alimentation
Appuyez brigvement pour allumer/éteindre la
compresse chaude

Indicateurs lumineux

Banda ela

Panel de
contro

o——— Puerto de
carga

— Botén de encendido
Pulsacién larga para apagar/encender

Luces Pulse brevemente para cambiar el nivel de intensidad

indicadoras

—— Botén de encendido
Pulse brevemente para apagar/encender la
compresién caliente

Luces indicadoras

fonctionnement Cause et action

Couleur Etat Descriptions Color Estado Descripciones

Vert Constante Le niveau de la batterie est correct Verde Color fijo El nivel de bateria es bueno
Orange Constante Batterie faible Naranja Color fijo Bateria baja
Ornge Clgre i R F T Parpadeosvaces | it dobtera ooy sespagrd

Vert Lampe respiratoire Complétement chargé Verde Respiracion Completamente cargado
Orange Lampe respiratoire Chargement Naranja Respiracion Cargando

Dépannage Resolucién de problemas
Mauvais

Error Causa y accién

Impossible de démarrer Niveau de batterie faible, veuillez charger le produit

No se puede encender Bajo nivel de bateria, cargue el producto

Caractéristiques

Especificaciones

Nom du produit Masseur de dos et de cou

Nombre del product Masajeador de espalda y cuello

Modéle T1-2Pro Tension nominale de charge 5V=

Modelo T1-2Pro Tensién de carga nominal 5V=

Capacité de la batterie 2000mAh/14.8Wh | Puissance nominale en entrée oW

Capacidad de la bateria | 2000mAh/14.8Wh | Potencia de entrada nominal oW

Ce produit est rechargeable et les utilisateurs doivent le charger avec un cable de chargement de
type C.

Este producto es recargable, los usuarios deberian cargarlo con un cable de carga de tipo C.

Inizia a sperimentare subito

Banda el

Pannello di
controllo

o Portadi
ricarica

Pul di
Premere a lungo per accendere/spegnere
Premere brevemente per cambiare il livello di intensita

Spie luminose —— o

@

Pul di
P I

Premere brevemente per attivare/disattivare
I'impacco caldo

Spie luminose

Colore Stato Descrizioni

Verde Acceso fisso Il livello della batteria € OK
Arancione Acceso fisso Batteria scarica
Arancione Lampeggia 5 volte Islplievger‘l:rgeallljat::\tatteiziaamée?\i:so esi

Verde Lampeggiante Completamente carico
Arancione Lampeggiante Ricarica

Malfunzionamento

Malfunzionamento Causa e azione da intraprendere

Awvio non riuscito Livello di batteria basso, caricare il prodotto

Specifiche tecniche

Nome prodotto Massaggiatore per schiena e collo

Modello T1-2Pro Tensione di carica nominale 5V=

Capacita della batteria 2000mAh/14.8Wh | Potenza nominale in ingresso oW

Il prodotto & ricaricabile e gli utenti devono caricarlo con un cavo di ricarica di Tipo-C.

Key Notice: Keep for
Future Reference

Read thelnstructions
for Use

o If the appliance is likely to be used for an extended period, such
as when the user is asleep, the controller should be adjusted to
the recommended setting for continuous usage.

¢ Do not use when wet.

¢ Not to be used by individuals who are unable to care for
themselves, infants, or those insensitive to heat.

Do not | e When not in use, store as described (See storage equirements).
insert pins. o Allow the appliance to cool down before folding it for storage.

¢ Do not place objects on the appliance during storage, as they may
cause creases.

® Regularly check for signs of wear or damage to the appliance.

If these signs are present or if the appliance has been misused,
return it to the supplier before using it again.

e This appliance is not intended for medical use in hospitals.

This appliance should not be used by children unless their parents
or guardians have pre-set it or have provided sufficient guidance to
the child on how to use it.

SKG Health Technologies Co., Ltd.

Address: 23A Floor, Building 3, Zhongke R&D Park, No. 009,
Gaoxin South 1st Road, High-tech Zone Community,Yuehai Street,
Nanshan District, Shenzhen, Guangdong, China.

aw

Website : https:/global.skg.com/ Made in China

Operating Environment

Troubleshooting Instructions

Operating environment | Storage and transport

Temperature range 0C~35C -20C~50C

Humidity range 15%-90%RH 0%-90%RH

Atmospheric pressure 70KPA-106KPA 70 KPA -110KPA

Product Disposal Precautions

Please support the recycling of rechargeable batteries (lithium-ion batteries)

This product's battery is a dedicated rechargeable battery that should not be used in

other products. Do not charge the battery once it has been removed.

® Do not throw into the fire or expose to excessive heat.

® Do not puncture with nails, subject to heavy impact, or disassemble

@ Do not directly connect the battery's positive and negative terminals with metal

A ® Do not store it with necklaces, hairpins, etc.

® Do not charge, use, or store in high-temperature locations such as near a stove or
under direct sunlight

® All of the abovementioned scenarios can result in overheating, fire, or bursting.

Danger

Place the removed rechargeable battery out of the reach of infants to prevent

accidental ingestion

o If swallowed, seek medical attention immediately.

o If battery leakage occurs, do not touch the liquid with bare hands. Follow the safety
instructions below:

A  There is the risk of blindness if battery fluid contacts the eyes. Do not rub the eye with

your hands. Rinse with clean water immediately and seek medical attention. If battery

Warning liquid gets on the body or clothing, it may cause skin inflammation or injury. Rinse
with clean water, and if discomfort persists, seek medical attention mediately.

® Disassembly is only permitted when the product is being discarded. Failure to comply
may result in fire, electric shock, injury, or other accidents. Please contact the retailer
where you purchased the product for repairs
(except battery replacement).

The lithium-ion battery used in this product is a valuable recyclable resource. Please
hand it over to a professional organization capable of recycling rechargeable batteries
before disposal. Before discarding the appliance, the battery must be removed, and the
appliance must be unplugged. Dispose of the battery safely.

Removal Steps:

1. Please open the non-button plastic shell using professional tools.

2. Disconnect the battery terminal leads.

3. Remove the battery.

Please check if the following situations have occurred if the product is not working
properly. If our provided suggestions do not resolve the issue, please return the
product to the dealer for repair.

1. Knee protection product does not start

Reason: The product is still connected to the household power socket, the battery is
depleted, or the power button was not firmly pressed.

Solution: Remove the charging cable from the device; please charge; press the power
button firmly until it clicks into place.

2. Charging indicator light does not illuminate

Reason: Type-C charging cable is not properly connected into the power socket.
Solution: Please insert the Type-C2 charging cable properly into the power socket.
3. Only lasts a few minutes even after just charging

Reason: Battery life has been exhausted (approximately 5 years).

Solution: Please consult the dealer (do not replace the battery yourself).

4. The body does not heat up

Reason: The product may not function properly if used outside the recommended
environmental temperature range.

Solution: Use within the recommended temperature range of 0 to 35C.

5. Product stops working during operation

Reason: Battery has been depleted; the product automatically stops working after
approximately 20 minutes.

Solution: Charge if the battery is low.

Cleaning and Maintenance

1. Main Unit Care

Proper care should be taken of the main unit; clean it by wiping with a soft cloth.

2. Fabric Area of the Product

The fabric area does not support washing with water. When cleaning and maintenance
are needed, please use alcohol to sanitize and remove sweat stains or wipe with a
clean damp towel.

A Y=

Alcohol Water Gasoline

® ® ®

Precautions

. The usage time is 20 minutes per session; please assess your knee condition and
adjust the usage accordingly.

. It is recommended to use the "low-grade" mode when you first start using this
product.

. If you feel pain in your legs or around the knees, please stop using this product
immediately.

. If any problems with your skin or legs occur during use, please stop using this

product immediately and consult a physician.

It is advised not to overuse the massage function.

. When using this product, your knees may temporarily turn red. This does not
indicate a problem; if this symptom persists without relief, please consult an
orthopedic surgeon.

. The product's straps may damage stockings when worn; please remove the
stockings before use!

. The surface may heat up when the product is used for an extended period;
this is a normal phenomenon.
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& Warning: Incorrect operation may lead to dangerous related content.

A Note: Incorrect operation may result in personal injury or property damage.

Warning

1. This product has a hot compress function. Please use it with clothing in between to
avoid low-temperature burns when using the hot compress function.

2. Do not use the hot compress function of this product continuously for more than
30 minutes, otherwise there may be a risk of low-temperature burns.

Product Precautions

e This product contains a lithium battery. Do not disassemble, modify, immerse in
water (controller), or throw into fire, as this may cause damage to the product.

o If you feel unwell due to abnormalities with this product, stop using it immediately.
Consult a doctor and follow medical advice if you notice anything unusual on your
body or skin.

* Do not store within reach of children and infants. Furthermore, do not allow children
to touch or operate this device since it might cause burns, electric shock, or bodily
harm.

¢ Do not damage, modify, forcefully bend, or pull the power cord. Also, do not place
heavy objects on or pinch the power cord.

¢ Do not use the product in a bathroom or shower room.

 Stop using this product immediately if you experience pain or discomfort in your
skin or other parts of your body.

® When cleaning, be sure to unplug the adapter from the household power outlet.

e Please handle this product's packaging bag properly, keeping it away from infants
and young children.

¢ Do not wear the main unit during any other activities.

¢ Do not lie or sit on the product.

¢ Do not subject the product to strong impacts and loads.

¢ Do not use the product covered with a blanket or quilt.

* Do not use the product while sleeping.

¢ The device has a heating surface, so those who are insensitive to heat should use it
with caution.

Use with Caution for Certain Individuals

Those with the following conditions must use with care or under medical guidance.

o Individuals with leg nerve disorders or impaired skin sensation.

e Individuals with metal, silicone, or plastic materials injected into the knee due to
fractures or orthopedic surgeries.

¢ Individuals who are not sensitive to heat.

e Individuals with leg or knee sequelae from traffic accidents, etc.

e Individuals who have or have had leg diseases (such as tendon injuries, joint
deformities, fractures, varicose veins, etc.).

* Individuals with implanted medical electronic devices, like pacemakers, that are
easily affected by electromagnetic malfunctions.

e Individuals who have been diagnosed with a loss of temperature sensation.

o Individuals with malignant tumors.

* Individuals with heart disease.

¢ Individuals in the early stages of pregnancy or shortly after childbirth.

¢ Individuals with sensory impairment due to diabetes.

o Individuals with skin scars.

¢ Individuals who need rest and those in poor physical condition.

o Individuals with osteoporosis, severe fractures, sprains, muscle pain, or acute (head)
pain.

® When the body temperature is 38°C (fever).

e Individuals with acute inflammatory symptoms, fatigue, chills, changes in blood
pressure, and other severe or weakening symptoms.

o Individuals receiving treatment in medical institutions.

Storage Requirements

Please keep this product out of the reach of children and away from moisture,
high temperatures, direct sunlight, and splashing water. If not operational for an
extended period, switch off the power and ensure it is charged once every two
months.

Usage and Storage Environment

Use this device within a temperature range of 0°C to 35°C, and store the device
and accessories within a temperature range of -20°C to +50°C. Temperatures that
are too high or too low may result in malfunction.

Note: This equipment has been tested and found to
m comply with the limits for a Class B digital device, pursuant
to part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and can radiate
radio frequency energy and, if not installed and used in accordance
with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will
not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the
following measures:
* Reorient or relocate the receiving antenna.
* Increase the separation between the equipment and receiver.
* Connect the equipment into an outlet on a circuit different from that
to which the receiver is connected.
* Consult the dealer or an experienced radio/TV technician for help.

and other relevant provisions of Directive (EU)2023/988.
CAUTION : RISK OF EXPLOSION IF BATTERY IS REPLACED
BY AN INCORRECT TYPE. DISPOSE OF USED BATTERIES
ACCORDING TO THE INSTRUCTIONS.
EU Compliance Statement:
SKG Health technology Co.,Ltd. Here by declares that this device is in
compliance with the essential requirements and other relevant
provisions of the Directive (EU)2023/988. A copy of the EU Declaration
of Conformity is available online at https://www.skg.com/pag-
es/skg-declaration-of-conformity.

C E This device in compliance with the essential requirements

Old electrical appliances must not be disposed of together with
the residual waste, but have to be disposed of separately. The
disposal at the communal collecting point via private persons is for
free. The owner of old appliances is responsible to bring the
I appliances to these collecting points or to similar collection
points. With this little personal effort, you contribute to recycle valuable raw
materials and the treatment of toxic substances. Caution:
o If you experience skin irritation when using the body massager, please
refrain from using it, and wait two to three days to see if your symptoms
ease. If symptoms persist or worsen, please consult a physician.
o If you have eczema, allergies or asthma, you may be more likely to
experience a skin irritation or allergy from using the massager.
* The appliance it must only be supplied at safety extra low voltage
corresponding to the marking on the appliance.
* This appliance can be used by children aged from 8 years and above and
persons with reduced physical, sensory or mental capabilities or lack of
experience and knowledge if they have been given supervision or instruction
concerning use of the appliance in a safe way and understand the hazards
involved.
* Children shall not play with the appliance.
* Cleaning and user maintenance shall not be made by children without
supervision.
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